
Offer available October 10, 2023 
thru December 30, 2023

We're Spreading We're Spreading 

HolidayHoliday
CheerCheer

This Year!This Year!

*APR=Annual Percentage Rate. Up to $5,000 for up to 12 months. Qualification restrictions apply. Rate reflects .50% discount for automatic payments from your BFCU 
account. Payment is approximately $20.13/week per $1,000 borrowed for 12 months. No pre-payment penalties.

You can get aYou can get a
HOLIDAY HOLIDAY LOANLOAN

for onlyfor only

7.997.99%%
APRAPR**

Get up to $5,000Get up to $5,000
Take up to 12 months to payTake up to 12 months to pay

Exchangethe

Just give us a call, 
stop by or visit us 

Exchange
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Federally Insured by NCUA

President's Message
From the desk of Rich Hayward, Jr.  
President and CEO

We are excited to welcome Craig MacKenzie to our team 
as our new Executive Vice President / COO.

Craig joins us with extensive experience and a vast background in 
banking, and we look forward to utilizing his expertise to ensure that 

our members are getting the best service in our branch, over the phone, 
and online including our mobile app.

Congratulations to This Year's Scholarship Recipients!

High School

ROBIN GRIFFIN MATTHEW O'LOUGHLIN EMMA GREENE PAULA MOCHEN

College

Rich Hayward, Jr.  |  President and CEO

Sign up for eStatements – they follow you anywhere
Why worry about your important financial documents in the U.S. mail? If you sign up for eStatements, 
you can access your statement information wherever you are, and it’s much more secure than the mail. 
We notify you when your statement is ready and keep them on file for you to access at your convenience 
through our App or Online Banking. Cut the clutter and never worry about your account information again!

To begin, sign into your Online Banking account to sign up.

Attention Snowbirds

Craig MacKenzie
Executive VP / COO



•  Retirement Planning
•  Investment Services
•  Education Savings

•  Rollover Services
•  Life Insurance
•  Estate Planning

Our available services include:

It's Never Too Soon To Plan 
For Your Financial Goals
And FRG Investments is here to help

As part of your BFCU membership, you can 
schedule a free consultation with the financial 

advisor Ray Lazcano.

RAY LAZCANO 
Financial Advisor, LPL Financial

First Responders Group  |  60 Hallet St., Dorchester, MA 02124 

(857) 220-0152

frgfinancialadvisor.com

raymond.lazcano@lpl.com

facebook.com/FRGRayLazcano

Securities and advisory services are offered through LPL Financial (LPL), a registered investment advisor and broker-dealer (member FINRA/SIPC). Insurance products are offered through LPL or 
its licensed affiliates. Boston Firefighters Credit Union (BFCU) and First Responders Group (FRG) are not registered as a broker-dealer or investment advisor. Registered representatives of LPL offer products 
and services using FRG and may also be employees of BFCU. These products and services are being offered through LPL or its affiliates, which are separate entities from, and not affiliates of, BFCU or FRG. 
Securities and insurance offered through LPL or its affiliates are:

Not Insured by NCUA or 
Any Other Government Agency

Not Credit Union  
Guaranteed

Not Credit Union  
Deposits or Obligations

May Lose Value

 

Scan the QR Code to schedule 
an appointment!

New Visa Rates Coming Soon
Current balances will remain at the old rate. All activity and transactions will 
be subject to the new rate moving forward. If Visa was opened within the 
last 12 months, your rate will change 12 months following open date.

*APY = Annual Percentage Yield

NEW CHECKING 
ACCOUNT RATE 0.01% 

APY*
Effective beginning 12/1/23

*APR = Annual Percentage Rate

Effective beginning 11/1/23

CLASSIC VISA

13.90% 
APR*

PLATINUM VISA

10.90% 
APR*



DEPOSITS
Free Checking IRA Accounts 
eChecking  All Purpose Club 
Regular Savings Christmas Club 
Money Market Accounts Term Share Accounts 
HS/College Student Accounts Jake Jr. Account

REAL ESTATE LOANS
Mortgages: 
Fixed Mortgages, Adjustable Mortgages, 
Investment Property, Retirement, Veterans 

Home Equity Line of Credit (variable)

PERSONAL LOANS
Unsecured Holiday 
Vacation Line Of Credit 
Tuition Share Secured

CONSUMER LOANS 
Automobile/Motorcycle/Boat Loans  
VISA® Credit Card 
MA Save Energy Loan

eSERVICES 
Mobile/Text Banking*  
Mobile/Remote Check Deposits*  
Direct Deposit Online Banking Apple Pay 
Bill Pay eStatements  Zelle® 
Debit Card 

SERVICES 
Surcharge Free ATM Networks  Shared Branching  
Payroll Deduction  Wire Transfers  
Pre-Authorized Payments VISA® Gift Cards 
Property & Casualty Insurance# Notary 
First Responders Group  24 Hour Hotline  
Extended Car Warranties  GAP Insurance 
Medallion Stamp 

*Carrier Fees May Apply 

#Eastern Insurance products are not federally insured by NCUA

Locations & Hours Contact Numbers
Main Branch  
60 Hallet Street, Dorchester, MA 02124  
(Located across from Florian Hall)

Lobby and Drive-Thru Hours 
Monday - Friday ............................. 8:30am - 3:30pm 
Saturday ......................................... 8:30am - 12:30pm

Call Center Hours 
Monday, Tuesday, 
Wednesday, Friday ......................... 8:30am - 5:00pm 
Thursday ........................................ 8:30am - 7:00pm 
Saturday ......................................... 8:30am - 12:30pm

Main Phone: 617.288.2420
The Hot Line: 800.552.4379
Report Credit Card 
Lost or Stolen: 800.449.7728
Lost Debit Card: 833.337.6075
Enfact Fraud Watch: 844.682.4502
1st Floor Fax: 617.288.8752
2nd Floor Fax: 617.288.8750

 

Board of Directors
Daniel Magoon (E-21, Retired) - Chairman
Sean P. Costello (L-19, Retired) - Vice Chairman
Joseph Casper (Headquarters) - Treasurer/Clerk
Charles M. Buchanan, Jr. (E-24, Retired)
Christopher Burke (Car-8, Gr. 2)
Daniel Dowling (MA State Police)
Ralph Dowling (FAO, Gr. 2)
Kevin Meehan (HQ Days)
Sean O’Brien (EMRD)
Billy O’Sullivan (Marine Unit, Gr. 2)
Marc Sanders (E-7, Gr. 4)
Edmund M. Street (L-18, Retired)

Associate Board Members
Jay Broderick (BPD)
Chris Donahue (MA State Police)
Todd Joyce (E-55, Gr. 3)
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Holiday Closings
Monday, October 9
 Columbus Day 

Saturday, November 11
 Veterans Day

Thursday, November 23
 Thanksgiving Day

Monday, December 25
 Christmas Day

Monday, January 1, 2024
 New Years Day

www.bosfirecu.com/about/about/privacy-policy

SPECIAL NOTICE

Our Privacy Policy is available on our website for you to view by using the 
URL listed below, or by scanning the QR Code provided.

Scan to view our 
Privacy Policy

In Memoriam
TOMMY MATTHEWS

11/3/1941 – 8/1/2023

Tommy was a devoted and beloved Director for many years as well as a dear 
friend. His visits to the branch, his smile and his stories will be missed greatly.

Boston Firefighters Credit Union 
Board of Directors

1980 – 2016
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